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1. Introduction & Rationale 

Purpose:  
This policy outlines the guidelines for the use of mobile phones (including smartphones and 
smartwatches with communication capabilities) by Pupils at Brandhall Primary School.  
It aims to: 

o Create a safe, focused, and respectful learning environment. 
o Minimise distractions and disruptions in the classroom. 
o Promote positive social interactions and face-to-face communication. 
o Safeguard Pupils from potential risks associated with mobile phone use 

(cyberbullying, inappropriate content, etc.). 
o Align with the school's vision of shaping value-driven, global citizens with strong 

communication skills. 
o Support the school's values of Respect, Honesty, Belonging, Compassion, 

Courage, and Ambition. 
o Reflect the principles of Smartphone Free Childhood and our commitment to 

promoting a healthy childhood. 
o Maintain our ‘Smartphone Free Childhood’ Silver status in recognition of our 

commitment to responsible technology use. 
 
Rationale: 

o Mobile phones can be valuable tools for communication and learning in some 
contexts. However, their misuse can significantly disrupt the educational 
environment and negatively impact Pupil well-being. 

o This policy seeks to balance the potential benefits of mobile phone use with the 
need to protect Pupils and maintain a positive school climate. 

o We recognise the growing concerns around the impact of smartphones on 
children's mental health and development, as highlighted by Smartphone Free 
Childhood. This policy is designed to mitigate these risks and promote a healthy, 
balanced approach to technology. 

o The policy is informed by research on the impact of mobile phone use on children 
and adolescents, particularly regarding attention spans, social skills, and mental 
well-being. 

o A disproportionate amount of time is spent on wellbeing issues arising from 
smartphone use outside of school. 

o The zero tolerance on mobile phone use in school will not impact on learning, 
pupils have access to appropriate technology in school. 

o As part of our Safeguarding and Computing curriculum we teach children how to 

stay safe online and be good digital citizens.   

o Smartphone Free Childhood information is shared with new starters, and this 

policy is available on the website. 

 

 
 



2. Policy Statement 

General Rules:  

• Mobile phones are not permitted for use by Pupils during the school day (including 
break times and lunchtimes) unless explicitly authorised by a member of staff for a 
specific purpose. 

• Phones will be handed in at the start of the day and collected at 3.15pm. 

• Years 5 and 6 are the only year group expected to have mobile phones as they have 
walk home permission. 

 

• Exceptions: 
o Pupils with specific medical needs or SEND requirements may be granted 

permission to use a mobile phone for communication or monitoring purposes, 
subject to prior arrangement with the Headteacher and relevant staff. This will be 
documented in their Individual Education Plan (IEP) or care plan. 

o In exceptional circumstances (e.g., family emergency), Pupils may be granted 
permission to use a school phone or, with explicit permission, their own phone 
under staff supervision. 
 

• Consequences of Non-Compliance: 
 

o First Offence: Verbal warning and phone confiscated until the end of the school 
day. 

o Second Offence: Phone confiscated, and parent/carer contacted. Phone to be 
collected by parent/carer. 

o Third Offence: Further disciplinary action, as per the school's Behaviour Policy, 
which may include withdrawal of walk home permission. 

o  

3. Roles and Responsibilities 

• Pupils: 
o Responsible for adhering to the policy at all times. 
o Must hand mobile phones (switched off) to the class teacher before 8.55am 
o Must report any instances of cyberbullying or inappropriate mobile phone use to 

a member of staff. 
 

• Parents/Carers: 
o Responsible for ensuring their child understands and complies with the policy. 
o Should contact the school office in case of emergencies during the school day, 

rather than contacting their child directly via mobile phone. 
o Should support the school in promoting responsible mobile phone use at home. 

 

• Staff: 
o Responsible for enforcing the policy consistently and fairly. 
o Should confiscate mobile phones used in violation of the policy, following the 

established procedures. 
o Should report any concerns about cyberbullying or inappropriate mobile phone 

use to the Designated Safeguarding Lead (DSL). 



o Should model responsible technology use. 
 

• Senior Leadership Team (SLT): 
o Responsible for overseeing the implementation and review of the policy. 
o Should provide training and support staff on policy and related issues. 
o Should address any concerns or complaints related to the policy. 

 

• Governors: 
o Responsible for ensuring that the policy is in line with the school's overall aims 

and objectives. 
o Should monitor the effectiveness of the policy through regular reporting and 

review. 
 

Implementation: 
Storage: 

• If a mobile phone is brought to school, it must be switched off and stored in a designated 
location during the school day. 

• The school is not responsible for the loss or damage of mobile phones brought onto 
school premises. 
 

• Educational Use: 
o Teachers may, at their discretion, allow Pupils to use mobile phones for specific 

and arranged contact only. 
 

• Cyberbullying: 
o The school has a zero-tolerance policy for cyberbullying. 
o Any instances of cyberbullying involving mobile phones in school time will be 

investigated and dealt with in accordance with the school's Anti-Bullying Policy. 
 

• Photography and Video Recording: 
o Photography and video recording using mobile phones are strictly prohibited on 

school premises without the explicit permission of a member of staff. 
o This is to protect the privacy and safety of all Pupils and staff. 
o  

• Smartphone Free Childhood Principles: 
We will actively promote the principles of Smartphone Free Childhood through: 
 

o Sharing information for parents and pupils on the benefits of limiting screen 
time. 

o Encouraging alternative activities during break times, such as outdoor play, 
board games, and social interaction. 

o Providing resources and support for parents who wish to delay giving their 
children smartphones. 
 

5. Safeguarding Considerations 

• Online Safety: This policy is aligned with the school's Online Safety Policy. 



• Reporting Concerns: Any concerns about a Pupil's safety or well-being related to 
mobile phone use should be reported to the Designated Safeguarding Lead (DSL) 
immediately. 

• Data Protection: The school will comply with all relevant data protection legislation 
regarding the collection, storage, and use of personal data related to mobile phone use. 

 
 

6. Monitoring and Review 

• Monitoring:  
The implementation of this policy will be monitored through: 
 

o Regular observations of Pupil behaviour during break times and in classrooms. 
o Feedback from staff, Pupils, and parents/carers. 
o Analysis of disciplinary incidents related to mobile phone use. 

 

• Review:  
This policy will be reviewed annually by the SLT, in consultation with staff, Pupils, and 
parents/carers. 

o The review will consider the effectiveness of the policy in achieving its objectives, 
as well as any changes in legislation or best practice. 

o The policy will be updated as necessary to ensure it remains relevant and 
effective. 
 

 
7. Related Policies 

• Behaviour Policy 

• Anti-Bullying Policy 

• Online Safety Policy 

• SEND Policy 

• Acceptable Use Policy (for IT equipment) 

8. Further Information and Support 

• Smartphone Free Childhood: https://smartphonefreechildhood.org/ 

• NSPCC: https://www.nspcc.org.uk/ 

• Childline: https://www.childline.org.uk/ 

9. Conclusion 

This Pupil Mobile Phone Policy is designed to create a safe, focused, and respectful learning 
environment for all Pupils at Brandhall Primary School. By working together, we can ensure that 
mobile phones are used responsibly and do not detract from the educational experience or the 
well-being of our Pupils. 
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